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Abstract

Background: Improving the family medicine program requires a deep understanding of the matter. This study has
been conducted to integrate global experiences in the field of referral system and family medicine in selected
countries.

Methods: In this comparative study, leading countries in the field of referral systems and family physicians such as
the United Kingdom, France and Italy, as well as countries with a similar situation to Iran such as Turkey, which
have begun similar reforms in their health system at the same time as Iran were selected to be reviewed.

Results: Presented in four parts, the results of this study consist of the referral condition in the selected countries,
financing and methods of the payment, advantages of the referral and family physician systems, and also strengths,
weaknesses, opportunities and challenges of implementation system and family physician in the five selected
countries.

Conclusion: A high percentage of public health needs can be covered in the form of primary health services and by
first-line health care providers. The way to achieve this goal in many countries has been to restrict free access to
specialized services in the form of a family physician and referral system . Informing and sensitizing family
physicians about the financial consequences of their decisions and involving them in cashier affairs, as well as
empowering them at the first level of the referral system to provide primary care and dealing with mistakes of their
own and their peers at the first level of primary care comprise the most effective and efficient ways in effective
implementation of this program.

Keywords: Family Physicians, Financial Management, Referral and Consultation

&lw

1. World Health Organization. The world health report 2000: health 9. Bayati M, Keshavarz K, Lotfi F, Kebriace Zadeh A, Barati O,
systems: improving performance. Geneva: World Health Zareian S, et al. Effect of two major health reforms on health care
Organization; 2000. cost and utilization in Fars Province of Iran: family physician

2. World Health Organization. Toolkit on monitoring health systems program and health transformation plan. BMC Health Serv Res
strengthening. Geneva: World Health Organization; 2009. 2020; 20(1): 1-9.

3. Roberts M, Hsiao W, Berman P, Reich M. Getting health reform 10. World Health Organization. Referral Systems: a summary of key
right: a guide to improving performance and equity. Oxford: Oxford processes to guide health services managers. Geneva: WHO; 2013.
university press; 2003. 11. Roberts RG, Hunt VR, Kulie TI, Schmidt W, Schirmer JM,

4. World Health Organization. Everybody's business, strengthening Villanueva T, et al. Family medicine training: the international
health systems to improve health outcomes: WHO's framework for experience. Med J Aust 2011; 194: S84-S87.
action. Geneva: World Health Organization; 2007. 12. Kersnik J. An evaluation of patient satisfaction with family practice

5. Masoudi Asl I, Bakhtiari Aliabad M, Akhavan Behbahani A, care in Slovenia. Int J Qual Health Care 2000; 12(2): 143-7.
Rahbari Bonab M. Health System Costs in Iran, How to Manage it. 13. Kebriaeizadeh A, Bayati M. Evaluating the family doctor plan in
Iran J Health Insur 2019; 1(4) : 117-127. [In Persian] Fars province: financial burden, analyzing the consequences,

6. Wonderling D, Gruen R, Black N. Introduction to Health examining the executive challenges and providing solutions to
Economics. Translated by Shahram Tofighi, et al. Tehran: Vazhe improve the plan. Tehran: Health Policy and Economics Research
Pardaz; 2009. [In Persian] Department, Social Security Research Institute; 2020 .[In Persian]

7. Habicht J, Kunst AE. Social inequalities in health care services 14. Glazier RH, Agha MM, Zagorski B, Hall R, Manuel DG, Sibley
utilisation after eight years of health care reforms: a cross-sectional LM, et al. The impact of not having a primary care physician among
study of Estonia, 1999. Soc Sci Med 2005; 60(4): 777-87. people with chronic conditions. Torento: Institute for Clinical

8. Shadpour K. Health sector reform in Islamic Republic of Iran. Evaluative Sciences; 2008.

Journal of Inflammatory Disease 2006; 10(3): 7-20 .[In Persian] 15. Van Weel C, Sparks B. Caring for people’s health around the world:

Jolojlad VF) e ot 0,90 S psle HlSin 3 cadle sl § Sam b a2/ VE


mailto:fayaz@tums.ac.ir
http://dx.doi.org/10.22034/6.1.3
http://ijhp.ir/article-1-555-en.html

[ Downloaded from ijhp.ir on 2025-10-19 ]

[ DOI: 10.22034/6.1.3 ]

bl pllas 5 o0lgls (S asliyy (Jlo o e a0 oz o) 4550

16.

17.

18.

19.

20.
21.

22.

a family physician for every community. Fam Med 2007; 39(6):
616-27.

Gholipour Kamal IS. Patient referral system in selected countries;
Comparative study. Tehran: Health Policy and Economics Research
Department, Social Security Research Institute; 2018 .[In Persian]
Fayaz Bakhsh A. A descriptive survey study of the initiatives to
improve inequitable variations in allocation of public healthcare
budgets at the level of individual general practice in England. PhD
Thesis, Sheffield. UK: University of Sheffield; 2004.

Boyle S. United Kingdom (England): Health system review. Health
Syst Transit 2011; 13(1): 1-483.

NHS England. Understanding the New NHS: A guide for everyone
working and training within the NHS. 2014 .Available at:
https://webarchive.nationalarchives.gov.uk/ukgwa/20170504162917
mp_/https://www.england.nhs.uk/wp-
content/uploads/2014/06/simple-nhs-guide.pdf

Boyle S. Payment by results in England. Eurohealth 2007; 13(1): 12.
Fayaz Bakhsh A, Asar ME. Regarding: "management of electronic
patient record systems in primary healthcare in a Finnish county".
Telemed J E Health 2012; 18(4): 317.

Chevreul K, Brigham B, Durand-Zaleski I, Hernandez-Quevedo C.
France: Health system review. Health Syst Transit 2015; 17(3): 1-218.

YV (Sioi pale oylaSin b coodlos glis )l 5 Sim b 4y 5

23.

24,

25.

26.

27.

28.

29.

30.

3L

Touraine M. Health inequalities and France's national health
strategy. Lancet 2014; 383(9923): 1101-2.

Ferré F, de Belvis AG, Valerio L, Longhi S, Lazzari A, Fattore G, et al.
Italy: health system review. Health Syst Transit 2014; 16(4): 1-168.
Jommi C, Cantu E, Anessi-Pessina E. New funding arrangements in
the Italian national health service. Int J Health Plann Manage 2001;
16(4): 347-68.

Ocek ZA, Cigeklioglu M, Yiicel U, Ozdemir R. Family medicine
model in Turkey: a qualitative assessment from the perspectives of
primary care workers. BMC Fam Pract 2014; 15(1): 1-15.

Tatar M, Mollahaliloglu S, S$ahin B, Aydin S, Maresso A,
Hernandez-Quevedo C, et al. Turkey: Health system review. Health
Syst Transit 2011; 13(6): 1-186.

Healy J, Sharman E, Lokuge B. Australia: health system review.
Health Syst Transit 2006; 8(5): 1-155.

Duckett S. Health workforce design for the 21st century. Aust
Health Rev 2009; 29(2): 201-10.

Morrell D. Symptom interpretation in general practice. J R Coll Gen
Pract 1972; 22(118): 297.

Coleman P, Irons R, Nicholl J. Will alternative immediate care
services reduce demands for non-urgent treatment at accident and
emergency? Emerg Med J 2001; 18(6): 482-7.

Jolo)losss VF) Loy e 0,90


http://dx.doi.org/10.22034/6.1.3
http://ijhp.ir/article-1-555-en.html
http://www.tcpdf.org

