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Abstract

Background: Supply chain collaboration is critical to coping with disruptions. The importance of this issue in the
medical tourism supply chain has been highlighted with the outbreak of the novel coronavirus disease (COVID-19).
So far, no research has been performed to investigate this issue in the medical tourism supply chain. Therefore, this
research has been conducted with the aim of filling this research gap.

Methods: The statistical population of the research is experts in the medical tourism industry. Judgmental and
snowball sampling method is used and sample size are determined based on theoretical saturation equal to 26. In-
depth interviews were conducted to collect data and Grounded theory was used to analyze them.

Results: According to the research results, 111 concepts were identified, and classified into 26 categories and five
main axes.

Conclusion: In order to improve collaboration in the medical tourism supply chain, solutions such as proper
management of human resources, improvement of financing methods, management of behavioral issues,
management of hardware facilities, supply chain management, appropriate strategic planning and compensation
system throughout the chain is recommended.

Keywords: Collaboration, Hospitals, Medical Tourism

&L

1. Liu A, Wall G. Planning tourism employment: a developing country trust on supply chain collaboration. Journal of Business
perspective. Tourism Management 2006; 27(1): 159-170. Research 2015; 68(5): 911-918.

2. Reisman D A. Health tourism: Social welfare through international 10. Cruijssen F. Framework for Collaboration: A CO3 Position
trade. Edward Elgar Publishing; 2010. paper. Collaboration Concepts for Co-modality; 2012.

3. Heung VC, Kucukusta D, Song H. Medical tourism development in  11. Krause DR. The antecedents of buying firms' efforts to improve
Hong Kong: An assessment of the barriers. Tourism Management suppliers. Journal of operations management 1999; 17(2): 205-224.
2011; 32(5): 995-1005. 12. Otchere AF, Annan J, Anin EK. Achieving competitive advantage

4. Acquah ISK, Naude MJ, Sendra-Garcia J. Supply chain through supply chain integration in the cocoa industry: A case study of
collaboration in the petroleum sector of an emerging economy: Olam Ghana limited and produce buying company limited. International
Comparing results from symmetrical and asymmetrical approaches. Journal of Business and Social Research 2013; 3(2): 131-145.
Technological Forecasting and Social Change 2021; 166: 120568. 13. Ramanathan U. Performance of supply chain collaboration—A simulation

5. Jung V, Peeters M, Vredeveld T. Drivers and resistors for supply study. Expert Systems with Applications 2014; 41(1): 210-220.
chain collaboration. In Operations Research Proceedings 2016. 14. Sahay BS. Understanding trust in supply chain relationships. Industrial
Springer; 2018: PP 623-628. Management & Data Systems 2003; 103(8): 553-563.

6. Kaewkitipong L. The Thai Medical Tourism Supply Chain: Its 15. Min S, Roath AS, Daugherty PJ, Genchev SE, Chen H, Arndt AD,
Stakeholders, Their Collaboration and Information Exchange. etal. Supply chain collaboration: what's happening?. The
Thammasat Review 2018; 21(2): 60-90. international journal of logistics management 2005; 16(2): 237-256.

7. Mandal S. The influence of dynamic capabilities on hospital-supplier ~ 16. Wang F, Lai X, Shi NA. Multi-objective optimization for green
collaboration and hospital supply chain performance. International Journal supply chain network design. Decision Support Systems 2011;
of Operations & Production Management 2017; 37(5): 664-684. 51(2): 262-269.

8. Vajirabhoga V, Sutiwartnarueput K, Pornchaiwiseskul P. Modelling 17. Wagner SM, Boutellier R. Capabilities for managing a portfolio of
the Success of Supply Chain Collaboration in the Thai Dairy supplier relationships. Business Horizons 2002; 45(6): 79-79.
Industry. The Journal of Asian Finance, Economics and Business 18. Xu L. Outsourcing and multi-party business collaborations
2021; 8(6): 367-375. modeling. Journal of Electronic Commerce in Organizations

9. Qu WG, Yang Z. The effect of uncertainty avoidance and social (JECO) 2007; 5(2): 77-96.

g ol AV Fe ) Ll (ot 0,90 S pole S b el sl g Kin b 4 ,u /YT


http://dx.doi.org/10.22034/6.2.21
http://ijhp.ir/article-1-540-en.html
http://www.tcpdf.org

