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Abstract

Background: Indicators such as access and benefit from the comprehensive and basic health services package are
improved by primary health care development and using family medicine program and referral chain as an effective
strategy. Due to the gap between the rules and policies of the family medicine program and its implementation, this study
aims to identify the requirements and strategies for the implementation of the program in Iran.

Methods: A qualitative study was conducted in 1400. Participants in the study were policy makers and managers of the
Ministry of Health and insurance organizations and faculty members of medical universities. Data were collected based on
the interview guide during 10 sessions of focused group discussion and analyzed by using content analysis method.

Result: The implementing requirements for family medicine program were classified into 6 titles (political, cultural-
social, economic, educational, managerial and executive) and 27 sub- titles. The required strategies were extracted in
3 titles (management of health care networks in the city and province, implementation of health programs and
training of family physicians, managers and the community) and 28 sub-titles.

Conclusion: The results of the study show that executive strategies in program management, monitoring and
evaluation should be considered by creating appropriate determination and will. And appropriate executive solutions
could be using the capacity of the non-governmental sector in the structure of health care networks, intra-sectoral and
inter-sectoral collaborations.

Keywords: Family Medicine, Health Care, Referral Chain

YO Koy pole plnKin b cudle gl )| g Kin )b 4y i po oylo Ve ol ooy 0,90


mailto:alirezaheidari7@gmail.com
http://ijhp.ir/article-1-472-en.html

[ Downloaded from ijhp.ir on 2026-07-08 ]

10.

11

12.

Damari B, Heidari A, Rahbari Bonab M, Vosoogh Moghadam A.
Designing a toolkit for the assessment of health in all policies at a
national scale in Iran.Health Promot Perspect 2020; 10(3): 244-9.
Nasrollahpour Shirvani D, Ashrafian Amiri H, Motlagh M, Kabir M,
Maleki MR, Shabestani Monfared A, et al. Evaluation of the function
of referral system in family physician program in Northern provinces of
Iran: 2008. Journal of Babol University of Medical Sciences.
2010;11(6):46-52.

Babazadeh Gashti A, Jafari N, Kabir MJ, Heidari A, Behnampour N,
Honarvar MR, et al . Assessing Rural Family Physicians Performance
According to Healthcare Managers, Family Physicians, and Patients in
Golestan Province, Iran. Journal of Mazandaran University of Medical
Sciences 2016; 25 (132):23-32.

Jannati A, Maleki M, Gholizade M, Narimani M, Vakeli S. Assessing
the Strengths & Weaknesses of Family Physician Program. Knowledge
& Health 2010; 4(4): 39-44.

Abbasi A, Kabir MJ,Kavian Telouri F, Heidari A,Khatirnamani Z,
Rafiei N, et al. Referral Burden and Cost of Outpatient Care of Patients
Covered by the Rural Insurance Fund before and after the
Implementation of Electronic Referral System in Golestan Province.
Manage Strat Health Syst 2021; 5(4): 318-27.

Chaman R, Amiri M, Raei Dehaghi M. The national family physician
and the quality of referral system. Payesh 2012; 11(6): 785-790.

Kabir MJ, Heidari A, Adel R, Khatirnamani Z. Assess the
Quantitative and Qualitative Status of the Family Physician Plan from
the Perspective of Family Physicians, Health Team Members and Staff
Experts. Health Research Journal 2021;6(4)

Motlagh E, Nasrollahpour Shirvani S, Ashrafian Amiri H, Kabir M,
Shabestani Monfared A, Nahvijoy A. Satisfaction of family
physicians (FPs) about effective factors on activation of FP program
in medical universities. Journal of Guilan University of medical
sciences 2011;19(76):48-55.

Damari B, Vosough Moghaddam A, Rostami Gooran N, Kabir M J.
Evaluation of the Urban Family Physician and Referral System
Program in Fars and Mazandran Provinces: History, Achievements,
Challenges and Solutions. sjsph. 2016; 14 (2) :17-38.

Shenton AK. Strategies for ensuring trustworthiness in qualitative
research projects. Education for Information 2004; 22: 63-75.

Damari B, Hajebi A, Bolhari J, Heidari A. Developing a Training
Course for Spiritual Counselors in Health Care: Evidence from Iran.
Indian J Palliat Care 2018; 24(2):145-149.

Heidari A, Arab M, Etemad K, Damari B, Kabir MJ. Challenges

po ylod AF v 50l ooy 050

13.

15.

16.

17.

18.

19.

20.

21

22.

23.

24.

25.

26.

27.

28.

Oen g g 0 Loyle

&lw
of Implementation of the National Phenylketonuria Screening
Program in Iran: A Qualitative Study. Electron Physician 2016;
8(10):3048-3056.

Choices P, Change P. The Political Economy of Reform in Developing

Countries. Baltimore: John Hopkins University Press; 1991.

. Napier D, et al. Culture matters: using a cultural contexts of health

approach to enhance policy-making. Geneva: World Health
Organization Regional Office for Europe; 2017.

Kreuter MW, McClure SM. The role of culture in health
communication. Annu Rev Public Health 2004; 25: 439-55.

Wagstaff A, Doorslaer EV. Equity in the finance of health care: some
international comparisons. J Health Econ 1992; 11: 361-87.
Doshmangir L, Azimzadeh S. A Comparative Study of Health
Financing Frameworks. Health Syst Res 2018;14(2):142-52.

Gowin E, Horst-Sikorska W, Michalak M, Avonts D, Buczkowski K,
Lukas W, et al. The attractiveness of family medicine among Polish
medical students. Eur J Gen Pract 2014; 20(2): 121-4.

Bai Y, Shi C, Li X, Liu F. Healthcare system in Singapore. New York:
Columbia University, 2012.

De Maeseneer J, Van Weel C, Egilman D, Mfenyana K, Kaufman A,
Sewankambo N. Strengthening primary care: addressing the disparity
between vertical and horizontal investment. Br J Gen Pract 2008;
58(546): 3-4.

Rice T, Rosenau P, Unruh LY, Bames AJ, Saltman RB. United States of
America: health system review. Health syst Transit 2013; 15(3): 1-431.
Thomas SL. Family medicine specialty in Singapore. J family Med
Prim care 2013; 2(2): 135.

Katie M, Juresa V, Oreskovie S. Family medicine in Croatia: past,
present, and forthcoming challenges. Croat Med J 2004; 45(5): 543-9.
Mudiyanse RM. Need to teach family medicine concepts even before
establishing such practice in a country. Asia Pac Fam Med 2014; 13(1): 1.
Rosemann T, Wensing M, Rueter G, Szecsenyi J. Referrals from
general practice to consultants in Germany: if the GP is the initiator,
patients' experiences are more positive. BMC Health serv Res 2006;
6(1): 5.

Davies GP, Perkins D, McDonald J, Williams A. Integrated primary
health care in Australia. Int J Integr Care 2009;9(4).

Bahrami MA, Vatankhah S, Tabibi SJ, Tourani S. Designing a health
system performance assessment model for Iran. Journal of Health
Information Management 2011; 8(3): 285-305.

Giines ED, Yaman H. Transition to family practice in Turkey. J Contin
Educ Health Prof 2008; 28(2): 106-12.

Sy pele i b ol 55| g Sy 4y i [ YF


http://hrjbaq.ir/search.php?sid=1&slc_lang=en&auth=Kabir
http://hrjbaq.ir/search.php?sid=1&slc_lang=en&auth=Heidari
http://hrjbaq.ir/search.php?sid=1&slc_lang=en&auth=Adel
http://hrjbaq.ir/search.php?sid=1&slc_lang=en&auth=Khatirnamani
http://ijhp.ir/article-1-472-en.html
http://www.tcpdf.org

